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Katharine Giacalone, The Corporate Nanny™ is aleading expert on people relationships
(www.thecorporatenanny.net). The Corporate Nanny™ knows that unfortunately, managers waste time,
money and effort everyday when they spend countless hours unraveling miscommunication episodes
between people at work. She also knows that communications can be complex and simple at the same time,
but it’s getting around it and understanding your own style and the styles of others you are working with that
iskey! Over the years, Kathy has encountered an astonishing number of companies who promote employees
overnight because they are technically competent in their position, not because they will be a good manager!
Many of these newly-promoted managers are |eft overwhelmed, unprepared and wondering, “What do | do
now?” Kathy’s book has afresh, inspirational and humorous approach to management, Oops! I'm The
Manager! Getting Past “What Do | Do Now?!” in 5 Easy Steps, serves as a valuable resource to people who
are suddenly thrown into management and find themselves without the necessary training. Seasoned
managers will also gain lots of insights and new communication strategies from Oops! When it comes to
communication styles she does the unthinkable and tosses out the Golden Rule of “treating others as you
would have them treat you.” She gives her readers anew “App,” anew capability, to reframe their
communications style. The new Golden Rule of Communication is “ Communicate with others the way
THEY would like to be communicated with, not how Y OU like to be communicated with!!!” Kathy has
identified four Playground Personalities© that are easy to recall in an instant! It'simportant to know yourself
first, and then it’ s easy to figure out who' s who. Kathy’ s understanding of the four Playground
Personalities® she defines as “the Peacemaker,” “the Organizer,” “the Revolutionary” and “the Steamroller”
and the ways in which these four distinct types interact, makes communicating less complex and saves you
time so you can actually get your work done! Oops! I’'m The Manager! offers common sense, real-world
advice on everyday professional and personal experiences to diffuse tense situations, calm frazzled nerves
and help people work and play together better.
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From reader reviews:
James Senters:

Do you have favorite book? If you have, what is your favorite's book? E-book is very important thing for us
to find out everything in the world. Each book has different aim as well as goal; it means that publication has
different type. Some people really feel enjoy to spend their time and energy to read a book. They can be
reading whatever they consider because their hobby is usually reading a book. Think about the person who
don't like looking at a book? Sometime, individual feel need book after they found difficult problem or
maybe exercise. Well, probably you will need this Oops! I'm the Manager!: Getting Past "What Do | Do
Now?" in 5 Easy Steps.

Walter Reeves:

This Oops! I'm the Manager!: Getting Past "What Do | Do Now?" in 5 Easy Steps book isjust not ordinary
book, you have after that it the world isin your hands. The benefit you receive by reading this book is
actually information inside this publication incredible fresh, you will get info which is getting deeper you
actually read alot of information you will get. This Oops! I'm the Manager!: Getting Past "What Do | Do
Now?" in 5 Easy Steps without we know teach the one who reading it become critical in considering and
analyzing. Don't end up being worry Oops! I'm the Manager!: Getting Past "What Do | Do Now?!" in 5 Easy
Steps can bring whenever you are and not make your tote space or bookshelves' turn out to be full because
you can have it in the lovely laptop even phone. This Oops! I'm the Manager!: Getting Past "What Do | Do
Now?" in 5 Easy Steps having fine arrangement in word as well as layout, so you will not truly feel
uninterested in reading.

Ladonna Warren:

Reading areserve can be one of alot of activity that everyone in the world enjoys. Do you like reading book
thus. There are alot of reasons why people enjoy it. First reading a e-book will give you alot of new details.
When you read a guide you will get new information due to the fact book is one of many ways to share the
information or maybe their idea. Second, reading through a book will make an individual more imaginative.
When you looking at a book especially fictional book the author will bring someone to imagine the story
how the people do it anything. Third, you can share your knowledge to other folks. When you read this
Oops! I'm the Manager!: Getting Past "What Do | Do Now?" in 5 Easy Steps, you are able to tells your
family, friends as well as soon about yours reserve. Y our knowledge can inspire others, make them reading a
guide.

Edward Donnéelly:

Do you have something that you want such as book? The e-book lovers usually prefer to pick book like
comic, limited story and the biggest some may be novel. Now, why not striving Oops! I'm the Manager!:
Getting Past "What Do | Do Now?!" in 5 Easy Steps that give your fun preference will be satisfied simply by



reading this book. Reading practice al over the world can be said as the opportinity for people to know
world better then how they react when it comes to the world. It can't be explained constantly that reading
behavior only for the geeky person but for all of you who wants to be success person. So, for all of you who
want to start studying as your good habit, you could pick Oops! I'm the Manager!: Getting Past "What Do |
Do Now?" in 5 Easy Steps become your own starter.
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