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At a time when it's harder than ever to get and keep people's attention, we could all use some help. Enter
Sonya Hamlin, author of the now classic How to Talk So People Listen (1988), and one of the country's
leading communication experts. In this revised and updated edition, Sonya Hamlin, arguably America's
leading communication expert, shows us how to successfully capture people's attention so that they listen,
understand, and are persuaded by your message –– especially in the plugged–in, fast–paced, visually–driven
atmosphere that is today's workplace.

Whether making a presentation to a large audience or dealing one–on–one with a client or colleague, or
communicating by E–mail, Hamlin teaches us that one of the keys to making people listen is to think about
and respond to what motivates them – namely, self–interest. She then provides tools to assess others'
self–interest and use it to get them to listen to your message. Hamlin also explains how to capitalize on the
latest visual aids we have at our disposal today. We learn to determine what information needs or lends itself
to visual presentation, and how to make visuals active, so that they serve as an extension of the speaker. In
HOW TO TALK SO PEOPLE LISTEN, you'll also find practical information on how to understand your
audience, how to encourage your listeners to trust you, and how to be yourself when you're on the podium.
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From reader reviews:

Wilma Hines:

Reading a publication can be one of a lot of activity that everyone in the world likes. Do you like reading
book so. There are a lot of reasons why people love it. First reading a publication will give you a lot of new
information. When you read a guide you will get new information since book is one of several ways to share
the information or perhaps their idea. Second, looking at a book will make anyone more imaginative. When
you examining a book especially fiction book the author will bring one to imagine the story how the
personas do it anything. Third, you can share your knowledge to others. When you read this How to Talk So
People Listen: Connecting in Today's Workplace, it is possible to tells your family, friends and soon about
yours guide. Your knowledge can inspire different ones, make them reading a guide.

Margherita Pettit:

This How to Talk So People Listen: Connecting in Today's Workplace is great e-book for you because the
content that is certainly full of information for you who else always deal with world and get to make decision
every minute. This kind of book reveal it information accurately using great plan word or we can state no
rambling sentences inside it. So if you are read the idea hurriedly you can have whole details in it. Doesn't
mean it only provides straight forward sentences but tricky core information with wonderful delivering
sentences. Having How to Talk So People Listen: Connecting in Today's Workplace in your hand like
having the world in your arm, data in it is not ridiculous one particular. We can say that no e-book that offer
you world throughout ten or fifteen moment right but this e-book already do that. So , this can be good
reading book. Hey there Mr. and Mrs. stressful do you still doubt that?

Ross Larson:

Is it a person who having spare time and then spend it whole day simply by watching television programs or
just lying down on the bed? Do you need something new? This How to Talk So People Listen: Connecting in
Today's Workplace can be the answer, oh how comes? The new book you know. You are thus out of date,
spending your spare time by reading in this brand new era is common not a nerd activity. So what these
books have than the others?

Jennifer Stanley:

Do you like reading a book? Confuse to looking for your selected book? Or your book had been rare? Why
so many concern for the book? But just about any people feel that they enjoy intended for reading. Some
people likes studying, not only science book but additionally novel and How to Talk So People Listen:
Connecting in Today's Workplace or perhaps others sources were given knowledge for you. After you know
how the truly great a book, you feel want to read more and more. Science guide was created for teacher or
students especially. Those textbooks are helping them to bring their knowledge. In other case, beside science
publication, any other book likes How to Talk So People Listen: Connecting in Today's Workplace to make



your spare time a lot more colorful. Many types of book like this.
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