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Recognizing the inherent tensions and contradictions that result from managing people in organizations,
Human Resource Management in Public Service: Paradoxes, Processes, and Problems offers
provocative and thorough coverage of the complex issues of management in the public sector. Continuing
the award-winning tradition of previous editions, this Third Edition helps students to understand complex
managerial puzzles and covers all of the stages of the employment process, including recruitment, selection,
training, legal rights and responsibilities, compensation, and appraisal. Grounded in real public service
experiences, the book emphasizes hands-on skill building and problem solving.

New and Continuing Features

Offers additional practical tools for managers and student job seekers, more international examples, and●

more examples from hospitals and social services
Includes new sections on ethics training, motivation, psychological contracts, civil service reform, and●

workplace violence
Incorporates unique chapters on family-friendly benefits and HRM issues relating to productivity●

improvement strategies
Draws relevant managerial examples and cases from local, state, and federal government●

Balances coverage of big picture topics with the development of hands-on, technical skills●

Encourages active learning through carefully crafted questions at the end of each chapter and a mix of●

individual, group, and in-class exercises that ensure student mastery of key concepts

Human Resource Management in Public Service: Paradoxes, Processes, and Problems, Third Edition
is intended for upper level undergraduate and graduate courses in Human Resource Management in
departments of management, public administration, and political science.
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From reader reviews:

Colleen Nguyen:

Reading can called brain hangout, why? Because if you find yourself reading a book specially book entitled
Human Resource Management in Public Service: Paradoxes, Processes, and Problems your head will drift
away trough every dimension, wandering in every aspect that maybe mysterious for but surely can become
your mind friends. Imaging just about every word written in a e-book then become one web form conclusion
and explanation which maybe you never get just before. The Human Resource Management in Public
Service: Paradoxes, Processes, and Problems giving you another experience more than blown away your
brain but also giving you useful facts for your better life on this era. So now let us teach you the relaxing
pattern is your body and mind will be pleased when you are finished reading it, like winning a casino game.
Do you want to try this extraordinary investing spare time activity?

Walter Harman:

Beside this Human Resource Management in Public Service: Paradoxes, Processes, and Problems in your
phone, it could give you a way to get nearer to the new knowledge or data. The information and the
knowledge you are going to got here is fresh from your oven so don't possibly be worry if you feel like an
older people live in narrow small town. It is good thing to have Human Resource Management in Public
Service: Paradoxes, Processes, and Problems because this book offers for your requirements readable
information. Do you sometimes have book but you don't get what it's about. Oh come on, that will not end up
to happen if you have this in your hand. The Enjoyable blend here cannot be questionable, similar to
treasuring beautiful island. Use you still want to miss that? Find this book as well as read it from currently!

Lynn Lambert:

As a pupil exactly feel bored for you to reading. If their teacher asked them to go to the library or even make
summary for some e-book, they are complained. Just tiny students that has reading's heart and soul or real
their pastime. They just do what the teacher want, like asked to the library. They go to generally there but
nothing reading critically. Any students feel that reading through is not important, boring and can't see
colorful photos on there. Yeah, it is to get complicated. Book is very important in your case. As we know
that on this period, many ways to get whatever we really wish for. Likewise word says, many ways to reach
Chinese's country. Therefore this Human Resource Management in Public Service: Paradoxes, Processes,
and Problems can make you really feel more interested to read.

Ronald Ruggles:

Reserve is one of source of information. We can add our expertise from it. Not only for students but
additionally native or citizen want book to know the change information of year in order to year. As we
know those textbooks have many advantages. Beside all of us add our knowledge, could also bring us to



around the world. By the book Human Resource Management in Public Service: Paradoxes, Processes, and
Problems we can take more advantage. Don't that you be creative people? To be creative person must love to
read a book. Simply choose the best book that suitable with your aim. Don't always be doubt to change your
life with this book Human Resource Management in Public Service: Paradoxes, Processes, and Problems.
You can more appealing than now.
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