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"While emphasising caring for others, this book also place great importance on the practitioner caring for and
devel oping themselves. Contemporary care environments place high demands upon students and
practitioners of al disciplines. We want practitioners to do more than simply survive these environments, we
want practitioners to thrive and feel enabled to lead themselves and others." John Hurley and Paul Lingley, in
the Preface Emotional intelligence is centred in self-awareness, empathy and leadership, aswell as
communication, relatedness and personal resilience. This book adopts a fresh approach to personal and
professional development in healthcare by applying emotional intelligence to arange of clinical and
educational contexts..This practical, user-friendly guide engages the reader on both an emotional and a
cognitive level, offering an energising way for healthcare professionals to work more effectively as
individuals and as part of ateam. The activities provided are thought-provoking for personal study and ideal
for session planning in larger groups. Emotional Intelligence in Health and Social Care is recommended for
all educators and students of medicine, nursing, social care and the Allied Health Professions. When | began
my professional training over forty years ago the curriculum paid no attention to the 'stuff' of the 'emotions.
However, when faced with the confusion of real people, and the uncertainty of decision making, | - like
everyone else - had to draw on my emotions; feeling my way towards a different kind of knowledge. A book
like this might have helped me come to a different understanding of what | needed to do to help myself to
coexist with, work alongside and help others. From the Foreword by Phil Barker
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From reader reviews:
LisaMarsh:

In this 21st one hundred year, people become competitive in each way. By being competitive at this point,
people have do something to make all of them survives, being in the middle of the actual crowded place and
notice by surrounding. One thing that sometimes many people have underestimated that for awhileis
reading. Y ep, by reading a publication your ability to survive increase then having chance to remain than
other is high. For yourself who want to start reading a book, we give you this specific Emotional Intelligence
in Health and Social Care: A Guide for Improving Human Relationships book as basic and daily reading e-
book. Why, because this book is more than just a book.

Melvin Groth:

The reserve with title Emotional Intelligence in Health and Social Care: A Guide for Improving Human
Relationships has alot of information that you can learn it. Y ou can get alot of help after read this book.
This specific book exist new knowledge the information that exist in this e-book represented the condition of
the world now. That isimportant to yo7u to be aware of how the improvement of the world. This particular
book will bring you throughout new era of the syndication. Y ou can read the e-book in your smart phone, so
you can read that anywhere you want.

Willie Briggs:

Beside thiskind of Emotional Intelligence in Health and Social Care: A Guide for Improving Human
Relationshipsin your phone, it can give you away to get more close to the new knowledge or info. The
information and the knowledge you may got hereis fresh from your oven so don't dways be worry if you
feel like an previous people live in narrow town. It is good thing to have Emotional Intelligence in Health
and Socia Care: A Guide for Improving Human Relationships because this book offers for you readable
information. Do you often have book but you would not get what it's all about. Oh come on, that would not
happen if you have this with your hand. The Enjoyable blend here cannot be questionable, such as treasuring
beautiful island. So do you still want to miss that? Find this book along with read it from now!

Cara Shaver:

Isit you actualy who having spare time subsequently spend it whole day simply by watching television
programs or just telling lies on the bed? Do you need something totally new? This Emotional Intelligencein
Health and Social Care: A Guide for Improving Human Relationships can be the respond to, oh how comes?
A fresh book you know. Y ou are so out of date, spending your time by reading in this new erais common
not a geek activity. So what these publications have than the others?
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