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This updated edition of the book blends in new e-commerce technologies. Mobile commerce (M-commerce)
and use of cloud computing are offering a new set of challenges and opportunities for those individuals who
know what they are and how they are related to e-commerce. Their use opens up new markets, expanding the
need for larger operations, which in turn requires greater knowledge of the operations management subjects
presented in this book. The book is focused on issues, concepts, philosophies, procedures, methodologies,
and practices of running e-commerce operations. It connects the basic operations management activities
undertaken by every organization (e.g., inventory management, scheduling, etc.) and translates their
application into issues and problems faced in the field of e-commerce. The book also provides current
research findings, strategies, and practices that can help students in the field of operations management run
and improve their e-commerce operations. It covers most of the basic operations management activities and
functions and has been designed for an upper-level undergraduate business, a graduate business or
engineering management course on e-commerce operations management for university students. Students
interested in e-commerce operations will find this book a valuable guide to the important aspects of starting
up and running an e-commerce operation. They can learn from reading this book how supply chains,
products and processes, human resources and purchasing functions can supported and enhanced by the use of
e-commerce. In addition, students can learn how to undertake forecasting and scheduling in e-commerce
operations. Decision-makers and managers who have to reengineer e-commerce operations can also use this
book as a guide to understanding e-commerce. The Instructor Manual and PowerPoint Slides for the book are
available upon request for all instructors who adopt this book as a course text. Please send your request to
sales@wspc.com.
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From reader reviews:

Adam Rucks:

The book E-Commerce Operations Management: 2nd Edition can give more knowledge and information
about everything you want. Exactly why must we leave a very important thing like a book E-Commerce
Operations Management: 2nd Edition? Some of you have a different opinion about e-book. But one aim that
will book can give many details for us. It is absolutely suitable. Right now, try to closer using your book.
Knowledge or data that you take for that, you may give for each other; you may share all of these. Book E-
Commerce Operations Management: 2nd Edition has simple shape however you know: it has great and large
function for you. You can seem the enormous world by open up and read a publication. So it is very
wonderful.

Melanie Roberts:

The knowledge that you get from E-Commerce Operations Management: 2nd Edition is the more deep you
rooting the information that hide within the words the more you get enthusiastic about reading it. It does not
mean that this book is hard to understand but E-Commerce Operations Management: 2nd Edition giving you
thrill feeling of reading. The writer conveys their point in selected way that can be understood by simply
anyone who read that because the author of this publication is well-known enough. This book also makes
your vocabulary increase well. It is therefore easy to understand then can go along with you, both in printed
or e-book style are available. We recommend you for having this E-Commerce Operations Management: 2nd
Edition instantly.

Rana Jensen:

Many people spending their time frame by playing outside along with friends, fun activity with family or just
watching TV 24 hours a day. You can have new activity to invest your whole day by reading through a book.
Ugh, do you think reading a book can really hard because you have to bring the book everywhere? It alright
you can have the e-book, bringing everywhere you want in your Smart phone. Like E-Commerce Operations
Management: 2nd Edition which is finding the e-book version. So , try out this book? Let's see.

Angel Martinez:

Reading a book make you to get more knowledge from the jawhorse. You can take knowledge and
information from your book. Book is prepared or printed or highlighted from each source this filled update
of news. On this modern era like today, many ways to get information are available for an individual. From
media social just like newspaper, magazines, science reserve, encyclopedia, reference book, story and comic.
You can add your knowledge by that book. Are you hip to spend your spare time to open your book? Or just
looking for the E-Commerce Operations Management: 2nd Edition when you desired it?
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