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On Tuesday, September 11, 2001, Michael Benfante went to work, just like he had day after day, at his
office on eighty-first floor in the World Trade Center North Tower. Moments after the first plane struck, just
twelve floors above him, Benfante organized his terrified employees, getting them out the office and moving
down the stairwells. On his way down, he and another co-worker encountered a woman in a wheelchair on
the sixty-eighth floor. Benfante, the woman and Benfante’s co-worker then embarked on a ninety-six-minute
odyssey of escape—the two men carrying the woman down sixty-eight flights of stairs out of the North
Tower and into an ambulance that rushed her to safety just minutes before the tower imploded.

A CBS video camera caught Benfante just as he got out the building, and almost immediately, the national
media came calling. Benfante sat on the couch with Oprah Winfrey, where she hailed him as a hero. Almost
one year to the day after 9/11, Benfante got married and the woman in the wheelchair sat in the front row.

That’s the storybook ending. But in the aftermath of 9/11, Benfante began a journey fraught with wrenching
personal challenges of critical emotional and psychological depth in Reluctant Hero. Benfante shares the
trappings of his public heroism, the loneliness of his private anguish, and the hope he finds for himself and
for us. Because all of us—whether we were in the towers, in New York City, or someplace else—we are all
9/11 survivors.
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From reader reviews:

Mary Gale:

Have you spare time for any day? What do you do when you have considerably more or little spare time?
Yes, you can choose the suitable activity regarding spend your time. Any person spent all their spare time to
take a go walking, shopping, or went to often the Mall. How about open or maybe read a book eligible
Reluctant Hero: A 9/11 Survivor Speaks Out About That Unthinkable Day, What He's Learned, How He's
Struggled, and What No One Should Ever Forget? Maybe it is to become best activity for you. You
understand beside you can spend your time using your favorite's book, you can cleverer than before. Do you
agree with it is opinion or you have different opinion?

Raymond Levine:

In this 21st centuries, people become competitive in most way. By being competitive now, people have do
something to make these individuals survives, being in the middle of the crowded place and notice by
surrounding. One thing that oftentimes many people have underestimated it for a while is reading. Yep, by
reading a guide your ability to survive raise then having chance to remain than other is high. For you
personally who want to start reading a book, we give you this particular Reluctant Hero: A 9/11 Survivor
Speaks Out About That Unthinkable Day, What He's Learned, How He's Struggled, and What No One
Should Ever Forget book as starter and daily reading e-book. Why, because this book is more than just a
book.

Heather Reader:

Nowadays reading books become more than want or need but also work as a life style. This reading
addiction give you lot of advantages. The advantages you got of course the knowledge the rest of the
information inside the book that will improve your knowledge and information. The info you get based on
what kind of e-book you read, if you want send more knowledge just go with education and learning books
but if you want feel happy read one having theme for entertaining for example comic or novel. The Reluctant
Hero: A 9/11 Survivor Speaks Out About That Unthinkable Day, What He's Learned, How He's Struggled,
and What No One Should Ever Forget is kind of book which is giving the reader erratic experience.

Laquita Horton:

People live in this new day of lifestyle always try and and must have the extra time or they will get large
amount of stress from both everyday life and work. So , whenever we ask do people have time, we will say
absolutely sure. People is human not only a robot. Then we consult again, what kind of activity do you
possess when the spare time coming to a person of course your answer can unlimited right. Then do you try
this one, reading books. It can be your alternative with spending your spare time, often the book you have
read is usually Reluctant Hero: A 9/11 Survivor Speaks Out About That Unthinkable Day, What He's



Learned, How He's Struggled, and What No One Should Ever Forget.
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